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1.   
Citizens for Citizens, Inc. 
  

 
Fall River and 
Taunton                                    

 
Low-income families, low-
income expectant couples, 
school-aged children, 
pregnant or postpartum 
women, infants, toddlers, 
preschoolers, elderly adults. 

 
Telephone Number: 
 508-679-0041 
 
Hours of Operation:                                     
M - F, 9:00 a.m. - 5:00 p.m. 
 

2.   
Community Action of 
Franklin, Hampshire, 
Hampshire, and North 
Quabbin Regions, Inc.   
  

 
Cities and towns in Franklin County, 
Hampshire County, and the North 
Quabbin Region 

 
Low-income single adults and 
families, pregnant or 
postpartum women, infants, 
toddlers, preschoolers. 

 
Telephone Number:                              
413-774-2318 
 
Hours of Operation:                                    
M - F, 8:30 a.m. - 4:00 p.m. 
 

3.   
Montachusett 
Opportunity Council, Inc.  
  
  
  

 
Ashburnham , Ashby,  Athol,  Ayer,  
Barre, Berlin, Bolton, Clinton, 
Gardner, Groton, Hardwick, Harvard, 
Hubbardston, Lancaster, Leominster, 
Lunenburg, New Braintree, Pepperell, 
Petersham, Phillipston, Princeton,  
Royalston, Rutland, Shirley, Sterling, 
Templeton, Townsend, Westminster 
& Winchendon 

 
Low-income, disabled and 
disadvantaged youth, single 
adults, disabled and families. 
Individuals 60 years and older. 
  

 
Telephone Number: 
978-345-7040 
 
Hours of Operation:                              
M - F, 8:30 a.m. - 4:30 p.m.                  

4.   
Project Bread – The 
Walk for Hunger, Inc. 
   
  
  

 
140 communities statewide 

 
Families, single adults, elderly 
adults with food insecurity, 
and school-aged children. 

 
Telephone Number:                    
617-723-5000 
 
Hours of Operation:                                
M - F, 9:00 a.m. - 5:00 p.m. 
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5.   
The Food Bank of 
Western Massachusetts, 
Inc. 
  
  
  
 

 
Cities and towns in Berkshire County, 
Franklin County, Hampden County 
and Hampshire County 

 
Low-income children, adults, 
elders, and families who are 
food insecure. 

 
Telephone Number:                  
413-247-9738 
 
Hours of Operation:                                        
M - F, 9:00 a.m. - 5:00 p.m. 

6.   
Cambridge Economic 
Opportunity Committee, 
Inc.  

 
Cambridge  

 
Poor and low-income working 
families. 

 
Telephone Number:                                   
617-868-2900 
 
Hours of Operation:                                  
M - F, 9:00 a.m. - 5:00 p.m. 
 

7.   
Catholic Social Services 
of Fall River, Inc. 

 
New Bedford and Fall River 

 
Immigrants, refugees, 
minority individuals, low-
income/ poor families & 
individuals, uninsured, 
homeless, and disabled 
persons. 

 
Telephone Number:  
Fall River: 508-674-4681                       
New Bedford: 508-997-7337 
 
Hours of Operation:                                    
M - Thurs, 8:30 a.m. - 5:30 p.m.                             
T, 8:30 a.m. - 6:30 p.m. 
 

8.   
Open Pantry Community 
Services, Inc. 

 
Springfield and surrounding areas in 
Western Massachusetts 

 
Homeless and disadvantaged 
populations for families and 
individuals. 

 
Telephone Number:                    
413-737-5354 
 
Hours of Operation:  
M, T, W, F 9:00 a.m. - 3:00 p.m.                          
Closed Thursdays 
Emergency Food Pantry 
413-737-5353 
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9.   
Quincy Community 
Action Programs, Inc. 
 

 
Quincy, Braintree, Milton, 
Weymouth, and cities and towns in 
the surrounding Norfolk and 
Plymouth Counties 

 
Underprivileged and families 
and individuals. 

 
Telephone Number:                        
617-471-0796 
 
Hours of Operation:                       
M, T, Thurs, F, 9:00 a.m. - 4:30 
p.m. W, 11:00 a.m. - 6:30 p.m. 
 
 

10.   
South Middlesex  
Opportunity Council, Inc. 

 
Ashland, Bellingham, Framingham, 
Holliston, Hopkinton, Marlborough, 
Natick, Southborough and Wayland 

 
Low-income and 
disadvantaged individuals.   
  
  

 
Telephone Number:                               
508-872-4853 
 
Hours of Operation:                                    
M - F, 8:00 a.m. - 5:00 p.m. 
 
 

11.   
The Latino Health 
Insurance Program, Inc. 

 
Boston, Metro West, Saugus and 
Waltham 

 
Uninsured and underinsured 
minority populations. 

 
Telephone Number:                              
508-875-1237 
 
Hours of Operation:                       
M - F, 10:00 a.m. - 5:00 p.m. 
 

12.   
American National Red 
Cross 

 
Serves 79 towns and cities in Eastern 
Massachusetts 

 
Ethnically and culturally 
diverse clients including: 
senior citizens, immigrants, 
single parents, families in 
transition, homeless 
individuals, and those living 
with HIV.  

 
Telephone Number:                  
617-375-0735 
 
Hours of Operation:                        
T - Sat, 7:00 a.m. - 3:00 p.m. 
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13.   
Community Teamwork, 
Inc. 

 
Lowell 

 
Low-income individuals. 

 
Telephone Number:                                
978-450-0551 
 
Hours of Operation:                        
M, T, Thurs, F, 8:30 a.m. - 5:00 
p.m.  W, 8:30 a.m.-7:00 p.m.                                                                            
 

14.   
International Institute of 
New England, Inc. 

 
The Greater Boston area and Lowell 

 
Refugees and immigrants who 
are eligible for legal status 
changes or citizenship. 
 

 
Telephone Number:                              
617-695-9990 
 
Hours of Operation:                                
M, 9:00 a.m. - 8:00 p.m.                 
T-F, 9:00 a.m. - 5:00 p.m. 
 

15.   
Operation A.B.L.E. of 
Greater Boston, Inc. 

 
The Greater Boston area 

 
Workers age 45 and older of 
diverse economic, racial and 
occupational backgrounds.  

 
Telephone Number:                   
617-542-4180 
 
Hours of Operation:                             
M - F, 9:00 a.m. - 5:00 p.m. 
 
 

16.   
Saint Francis House, Inc. 

 
Boston 

 
Poor and homeless 
individuals. 

 

Telephone Number:                               

617-542-4211 

 

Hours of Operation:                              

M - F, 7:00 a.m. - 3:00 p.m. 
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17.   
The Neighborhood 
Developers, Inc. 

 
Chelsea and Revere 

 
Low income individuals and 
families. 

 
Telephone Number:                    
617-889-1375 
 
Hours of Operation:                      
M - F, 9:00 a.m. - 5:00 p.m. 
 

18.   
Strong U Program 

 
Springfield area 
 

 
Low-income residents, 
homeless adults, adults 
recovering from addiction and 
out-of-work youth (18-24). 

 
Telephone Number:                              
413-654-6913 
 
Hours of Operation: 
M-F, 9:00 a.m. – 12:00 p.m. 
 

19.   
The Greater Boston 
Food Bank, Inc. 
 

 
Greater Boston 

 
Low-income children, adults, 
elders, and families who are 
food insecure. 

 
Telephone Number:                             
617-427-5200 
 
Hours of Operation:          
M - F, 8:30 a.m. - 4:30 p.m. 
  

20.   
The Open Door/Cape 
Ann Food Pantry, Inc.  
 

 
Residents of Gloucester, Manchester, 
Rockport, Essex, and Ipswich 

 
Homeless and disadvantaged 
populations for families and 
individuals. 

 
Telephone Number:                               
978-283-6776 
 
Hours of Operation:                         
M, 10:00 a.m. – 5:00 p.m. & 6:00 
p.m. – 7:00 p.m. 
T, 10:00 a.m. – 5:00 p.m. 
W, 10:00 a.m. – 4:00 p.m. & 6:00 
p.m. – 7:00 p.m. 
F, 10:00 a.m. – 12:00 p.m. & 3:30 
p.m. – 5:00 p.m. 
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21.   
Catholic Charitable 
Bureau of the 
Archdiocese of Boston, 
Inc. 
 

 
Somerville, Dorchester, South Boston 
& Brockton areas 

 
Elders, families and children in 
need. 

 
Telephone Number:                               
617-482-5440 
 
Hours of Operation: 
M-F, 8:00 a.m. – 5:00 p.m. 
 

22.   
Catholic Charities of the 
Diocese of Worcester, 
Inc. 
 

 
Leominster, Whitinsville and Milford 
areas 

 
Elders, families and children in 
need. 

 
Telephone Number:                               
508-798-0191 
 
Hours of Operation: 
M-F, 8:00 a.m. – 5:00 p.m. 
 

23.   
MGH Chelsea 
HealthCare Center 
 

 
Chelsea and Malden 

 
Children, teens, adults and 
seniors 

 
Telephone Number:                               
617-726-8197 
 
Hours of Operation: 
M-F, 9:00 a.m. – 5:00 p.m. 
 

24.   
United Teen Equality 
Center, Inc. 
 

 
Lowell 

 
Young adults. 

 
Telephone Number:                               
978-441-9949 
 
Hours of Operation: 
M-F, 9:00 a.m. – 5:00 p.m. 
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25.   
Community Action 
Committee of Cape Cod 
& Islands, Inc. 
 
 

 
Hyannis 

 
Low-income individuals and 
families. 

 
Telephone Number:                               
508-771-1727 
 
Hours of Operation: 
M-F, 8:00 a.m. – 4:00 p.m. 
 

26.   
County of Dukes County 

 
Edgartown 

 
Elders, families and children in 
need. 

 
Telephone Number:                               
508-696-3844 
 
Hours of Operation: 
M-T, 8:00 a.m. – 5:00 p.m. 
Fri. by appointment. 

27.   
Father Bill’s & 
Mainspring, Inc. 
 

 
Brockton 

 
Individuals and families 
struggling with homelessness 
or are at risk of homelessness. 

 
Telephone Number:                               
508-427-6448 
 
Hours of Operation: 
M-F, 9:00 a.m. – 5:00 p.m. 
 
 

28.   
YouthBuild Boston, Inc. 
 

 
Boston 

 
Young adults. 

 
Telephone Number:                               
978-445-8887 
 
Hours of Operation: 
M-F, 9:00 a.m. – 5:00 p.m. 
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29.   
Jewish Vocational 
Services, Inc. 

 
Boston 

 
Homeless and disadvantaged 
populations for families and 
individuals. 

 
Telephone Number:                               
617-399-3131 
 
Hours of Operation: 
M-F, 9:00 a.m. – 5:00 p.m. 
 

30. W
a
y 

 
Wayfinders (formerly) 
HAP, Inc. 

 
Hampden & Hampshire counties 

 
Provides housing assistance to 
the homeless, tenants, 
homebuyers, home owners 
and rental property owners. 

 
Telephone Number:                               
413-233-1500 
 
Hours of Operation: 
M-F, 8:30 a.m. – 4:00 p.m. 
 

31.   
Jewish Family & 
Children’s Service, Inc. 

 
Eastern and Central Massachusetts 

 
Children and adults with 
disabilities or mental illness,   
older adults living with chronic 
illness and people 
experiencing financial crisis. 

 
Telephone Number:                               
 781-647-5327 
 
Hours of Operation: 
M-F, 9:00 a.m. – 5:00 p.m. 
 

32.   
Little Sisters of the 
Assumption Family 
Health Service of 
Massachusetts, Inc. DBA 
Project Hope 

 
The Greater Boston area 

 
Low-income women with 
children. 

 
Telephone Number:  
 617-442-1880                            
 
Hours of Operation: 
M-F, 9:00 a.m. – 5:00 p.m. 
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33.   
Springfield Day Nursery 
DBA Square One 

 
Springfield  area 
 

 
Low income families with 
children. 

 
Telephone Number:  
413-732-5183                              
 
Hours of Operation: 
M-F, 8:30 a.m. – 3:00 p.m. 
 

34.   
United Way of Tri-
County dba Wheat 
Community Connections 

 
Clinton  and local communities  which 
includes the Sterling  area 

 
Individuals and families 
experiencing economic and 
personal challenges. 

 
Telephone Number:  
 508-370-4943                          
 
Hours of Operation: 
M-F, 10:00 a.m. – 1:00 p.m. 
 

35.   
Valuing Our Children 

 
The Nine North Quabbin Towns: 
Athol, Orange, Royalston, Phillipston, 
Petersham, Wendell, New Salem, 
Warwick and Erving. 

 
Individuals in the North 
Quabbin area. 

 
Telephone Number:  
978-249-8467 
 
Hours of Operation: 
M-F, 9:00 a.m. – 5:00 p.m. 
 

36.   
Central Mass Workforce 
Investment Board 

 
Worcester and Southbridge. 

 
Individuals in the Worcester 
and Southbridge area. 

 
Telephone Number:  
508-799-1600 
 
Hours of Operation: 
M-Thurs., 8:45 a.m. – 4:30 p.m. 
Fri. 9:30–4:30 p.m. 
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37.   
Clinton Council on Aging 
 

  
Clinton and local communities. 

 
Seniors residents in Clinton 
and surrounding area. 

 
Telephone Number:  
978-733-4747 
 
Hours of Operation: 
M-F, 8:30 a.m. – 3:30 p.m. 
 
 

38.   
Pettengill House 

 
Salisbury and surrounding 
communities:  Amesbury, Byfield, 
Groveland, Merrimac, Newbury, 
Newburyport, Rowley, Salisbury and 
West Newbury 

 
Underserved children and 
families. 

 
Telephone Number:  
978-463-8801 
 
Hours of Operation: 
 M-F, 8:00 a.m. – 4:00 p.m. 
 
 

39.   
Salisbury Council on 
Aging  at Hilton Center 

 
Serves as a focal point in Salisbury and 
local communities.  

 
Seniors in Salisbury and 
surrounding areas. 

 
Telephone Number:  
978-462-2412 
 
Hours of Operation: 
M-Thurs, 8:00 a.m. – 3:30 p.m. 
Friday – 8:00-12:30 
 

40.   
Town of Adams 
Council on Aging 

 
 Town of Adams residents. 

 
Residents 60 years of age 
and over. 

 
Telephone Number:  
413-743-8333 
 
Hours of Operation: 
M-F, 8:30 a.m. – 4:00 p.m. 
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41.   
Town of Amesbury 
Council on Aging 
 

 
Town of Amesbury residents. 

 
Older adults in Amesbury 
and surrounding areas. 

 
Telephone Number:  
978-388-8138 
 
Hours of Operation: 
M-Thur.  8:00 a.m. – 4:00 p.m. 
Available by appt. until 5:00 p.m. 
Fri.  8:00-4:00 
 

42.   
Town of Arlington 
Council on Aging 

 
Town of Arlington residents 

 
Arlington’s diverse aging 
community.    

 
Telephone Number:  
781-316-3400   
 
Hours of Operation: 
 M-Wed. 8:00 a.m. – 4:00 p.m. 
Thur. 8:00 am – 7:00 p.m. 
Fri. 8:00 – 12:00 p.m. 
 

43.   
Town of Blackstone  
Council on Aging 
 

 
Town of Blackstone residents 

 
Blackstone residents age 60 
and over and residents under 
the age of 60 with 
disabilities. 

 
Telephone Number:  
508-876-5134 
 
Hours of Operation: 
 Mon - Thurs: 8:00 a.m. - 3:30 pm 
Fri. 8:00 a.m. to 12 Noon 
 

44.   
Town of Eastham  
Council on Aging 
 

 
Serves the Senior residents of the 
town of Eastham 

 
Residents 59 and over. 

 
Telephone Number:  
508-255-6164 
 
Hours of Operation: 
 Mon - Thurs: 8:00 am – 4:00 pm 
 Fri. 8:00 a.m. – 3:30 p.m. 
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45.   
Town of Lanesborough 
Council on Aging 
 

 
Town of Lanesborough  Senior 
residents 

 
Senior community in 
Lanesborough. 

 
Telephone Number:  
413- 448-2682 
 
Hours of Operation: 
Mon –Thur. 8:30 a.m.  – 12:30 
p.m. 
 

46.   
Town of Lunenburg 
Council on Aging 
 

 
Senior residents of Lunenburg and 
surrounding Communities 

 
Individuals age 50 and over in 
Lunenburg and surrounding 
communities. 

 
Telephone Number:  
978-582-4166 
 
Hours of Operation: 
Mon –Thurs. 8:00 a.m.  – 5:00 
p.m. Fri. 8:00 a.m. – 4:00 p.m. 
 

47.   
Town of Mansfield 
Council on Aging 
 

 
Senior residents of Mansfield. 

 
All seniors age 60 and over 
and their families. 

 
Telephone Number:  
508-261-7368 
 
Hours of Operation: 
Mon –Fri. 8:00 a.m.  – 3:30 p.m. 
 

48.   
Town of 
Middleborough 
Council on Aging 
 

 
Middleborough and surrounding 
communities. 

 
Seniors, caregivers and 
their families. 

 
Telephone Number:  
508-946-2490 
 
Hours of Operation: 
Mon –Fri. 8:00 a.m.  – 4:30 p.m. 
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49.   
Town of Millbury  
Council on Aging 
 

 
Residents of  Town of Millbury 

 
Residents age 60 years of 
age or over. 

 
Telephone Number:  
508-865-9154 
 
Hours of Operation: 
Mon –Fri. 8:00 a.m.  – 4:30 p.m. 
 

50.   
Ware Council On the 
Aging 
 

 
Residents of Ware 

 

Senior citizens of Ware. 
 
Telephone Number:  
413-967-9645 
 
Hours of Operation: 
Mon –Thurs. 8:00 a.m.  – 4:00 
p.m. Fri. 8:00 a.m. – 3:00 p.m. 
 

51.   
Worcester Senior 
Center/Elder Affairs 
 

 
Senior resident of Worcester 

 
Senior Citizens of 
Worcester. 

 
Telephone Number:  
508-799-1232 
 
Hours of Operation: 
Mon –Fri. 9:00 a.m.  – 4:30 p.m. 
 
 


